CASE STUDY
(t*;) THE GEM LAB

ONE DEVICE FOR PRINT,
SCAN AND DOCUMENT
MANAGEMENT

How Oxbow, in partnership with FUJIFILM,
gave Transpeninsula Investments a single device

built for the pace and volume its office
runs at.

Customer background

Established in 2003, Transpeninsula Investments (www.transpeninsula.co.za) operates at pace. Print, scan, copy
and document management all run continuously through the working day, which places a particular kind of
demand on office equipment: not occasional heavy use, but sustained volume without interruption.

Case Study at a glance

Challenges

A fast-paced working environment places sustained rather than occasional demand on equipment.
Print, scan, copy and document management all had to be handled without separate devices.
High printing capacity was needed alongside reliability, since interruptions carry into the workflow.

Oxbow & Fujifilm Solution

Consultation on the volume and mix of work the office actually puts through its equipment.
Installation of the FUJIFILM C3060 Multifunctional Printer as one device for all four functions.
A configuration specified for high printing capacity in a fast-paced environment.

Benefits and Results

Print, scan, copy and document management now run through a single device.
High printing capacity that holds up to sustained daily use.

Improved reliability, with fewer interruptions to the working day.

A more efficient overall workflow across the office.
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The Challenges

Transpeninsula Investments works at pace, and that is the detail that shapes everything about its print requirement.
Print, scan, copy and document management are not occasional tasks in this office. They run continuously through
the working day.

That pattern of use is harder on equipment than volume alone suggests. Sustained demand exposes reliability
problems that intermittent use never surfaces, and in an environment where documents move as quickly as the work
does, an interruption to the device is an interruption to the business. The requirement was for capacity and
dependability in the same package.

The Oxbow
& Fujifilm Solution

Oxbow's approach was to look at the full mix of what the office puts through its equipment rather than at printing

alone. Print, scan, copy and document management were all part of the same requirement, which pointed towards

one device rather than several.

The FUJIFILM C3060 Multifunctional Printer was installed on that basis, a versatile device capable of handling the

complete range of tasks. It is specified for a fast-paced work environment, supporting high printing capacities while
improving efficiency, reliability and overall workflow across the office.

“The FUJIFILM C3060 Multifunctional Printer, a versatile device handling print, scan, copy and document
management, specified for high capacity in a fast-paced working environment.”

The Benefits

Consolidating print, scan, copy and document management onto a single device has simplified how the office
works. There is one machine to learn, one to maintain and one point of contact when something is needed, which
matters more in a busy environment than it does in a quiet one.

The capacity has held up to sustained daily use and the reliability has removed a category of interruption the team

no longer has to plan around. The efficiency gain shows up across the workflow rather than in any single task,
supported by the ongoing partnership between Oxbow and FUJIFILM.

Thinking about bringing your printing in-house?

Talk to Oxbow about a print solution built around how your business actually works.

enquiries@oxbowsa.co.za
www.oxbowsa.co.za
021 835 1400
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